
Annapolis Valley Chamber of Commerce 
CEBA Repayment Survey

A survey was circulated Friday, January 19th to a targeted list of CEBA-eligible Annapolis Valley

Chamber of Commerce's (AVCC) members. A total of 297 businesses were contacted to

complete the survey. Not all businesses accessed the loan and only those who had were asked

to provide feedback. 

Key information was gathered from the respondents to inform AVCC of the impact of the CEBA

loan deadline on members who accessed the program. Data will be shared with elected officials.  

One question was asked for members to identify if they were able to repay the CEBA loan before

the deadline, they were not able to repay but could if extended by three to six months, or finally

they were not able to repay but could if extended by 6 months or more. Additional feedback was

encouraged by contacting the AVCC Executive Director directly. We received 60 responses for a

total response rate of 20%. 

An analysis of the results indicates that 90% of respondents could/did repay their CEBA loan by

the deadline to access the forgivable portion. 10% were not able to repay the loan and indicated

that extending the deadline by 6 months or more would allow them to. 

While 90% of respondents indicated that they paid their CEBA loan on or before the deadline to

access their forgivable portion that wasn't easy. Several respondents indicated that repayment

was a product of consuming other debt or dipping into personal savings. One respondent stated

that repayment was only possible by “cashing in some money from personal RRSP and by

borrowing some of the payment from a family member. Further forgiveness or an extension of

more than 18 days would have really helped.” A similar story was shared by another respondent

in the tourism and hospitality industry “Repayment was not without hardships as we had to dip

into our line of credit this winter to make ends meet until revenues start in earnest come

May/June”.  
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